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MERRY CHRISTMAS FROM THE RFU  

As we approach Christmas, the RFU Safeguarding Team would like to thank 
everyone who volunteers in rugby, especially those of you in Safeguarding roles. 
Without your commitment, there would be no clubs and no grassroots rugby! 
We understand that it can be a thankless task at times, but we have seen some 
great work from clubs in 2019, and a real passion from Club Safeguarding 
Officers who strive to improve the safety and wellbeing of those children who 
play rugby. Thank you to everyone and we hope you have a fantastic Christmas.  

We round off the year with a few updates and reminders concerning 
safeguarding practice that you can take into the new-year.  

Please be aware that the Safeguarding Team will be unavailable from 20th to 30th 
December. If you have an urgent safeguarding concern during that period please 

consider calling 999 if there is an immediate risk, or your local duty 
social work team. Merry Christmas everyone.   

  

 

 

 

 

 

 

 

 

 

 

USEFUL LINKS & CONTACTS 
 
https://www.englandrugby.com/gover
nance/safeguarding/ 
 
For DBS enquiries:  dbseapp@rfu.com 
 
For general safeguarding help:  
Safeguarding@rfu.com 
 
For GMS assistance:  
GMSSupport@RFU.com 
 
RFU 24 hour child protection message   
service  – Tel 0208 831 6655.  
 

  @RFUSafeguarding 

 

 

  

 

 

 

Training reports on GMS 

 

We have been made aware that there is a problem on GMS 
whereby details of the RFU Play it Safe course may not be 
showing against some people’s GMS record. We have 
enquired about this and it seems that due to an 
administration problem, details of the training is not being 
applied to GMS accounts for those who have recently 
completed the training. We are addressing this and hope to 
rectify it soon. We are looking at issuing guidance for those 
clubs who wish to run training reports on GMS to check 
who has completed the training. Please bear with us and 
watch this space for more updates as soon as possible! 

 Are you responsible for processing DBS applications at your club? Please be aware that if you do not log 
into your DBS account for a period of 3 months, your access will be blocked. This is a security feature on the system 
and is completely out of the control of the RFU. To help the Safeguarding team to manage the increasing number of 
requests to unlock accounts, it would be really helpful if you could log in periodically so that your password doesn’t 
expire. Many thanks. 
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Managing Challenging Behaviour 

Often we are contacted by clubs looking for support to 
manage a difficult or unruly player. This can be a challenge 
for clubs who try their best to balance the needs of that child, 
the expectations of parents, and the needs of others, such as 
team-mates and coaches.  Whilst the RFU has some guidance 
about this, we are working on updating the document. The 
new advice will be available in the new year and is focused on 
helping clubs to identify a problem early on, and applying 
measures before the situation escalates out of control. It is 
intended as a guid, to encourage positive behavior in that 
player whilst supporting any additional needs they might 
have, and sets out some suggestions about what action a club 
can take. In our experience, delaying any action can result in 
an escalation of the problem and further alienation of that 
child and their family from the club. If you have any 
questions about this then please get in touch. 

 

 

In due course we will be producing a Bulletin to 
cover spectator behavior. Please let us know if you 
have any good news stories or examples of 
measures and good practice implemented by your 
club to encourage good conduct in your 
spectators.   

 

    

Do you have something in particular you would like some advice on? If you would like to see a particular topic 
addressed in the next Bulletin please contact safeguarding@RFU and let us know 

     

Tracking a DBS application in progress  

The DBS aim to have all applications 
completed within 4 weeks. Sometimes 
applications may take longer. This might 
be for a number of reasons, but often it 
is due to the Local Police Force (LPF) 
being very  busy. You can track the 
progress of a DBS applications on the 
RFU DBS system for CSOs and Assistant 
CSOs, and for applicants with your DBS 
E-Application reference number via the 
DBS website. 

The RFU does not have access to any 
additional information other than that 
shown on the systems as described 
above, and the RFU will have no 
influence in expediting an application 
until after the 60 day period has lapsed 

 

 Thank you to all clubs who 

completed the GMS Safeguarding 
Questionnaire. We have had a great 
response and most now clubs have now 
submitted their responses. There is still a 
small number of clubs who haven’t 
completed it. If yours is one, could I please 
ask for one final push to get these 
submitted. If you need any help please call 
the Safeguarding Team 
 

https://secure.crbonline.gov.uk/enquiry/enquirySearch.do?btn=%3C+Search+again
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